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INTRODUCTION

Introduction

Since 1994, when the first garment factories

were established in Cambodia, the industry has
grown rapidly. It represents the main industrial
activity of Cambodia, as well as the main source of
merchandise export revenues.
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The industry continues to be the backbone of the
Cambodian economy with a value of US$6,279
million” in exports in 2015 and contributes 10%
annually to GDP. There were about 655 factories
in Cambodia in 2015 employing around 700,000
workers, the majority of whom (about 90%) are
women, mostly migrants from rural areas.
Economic conditions cause thousands of rural
Cambodian girls to quit school early, flock to the
cities, and take jobs in garment factories. Displaced
from their homes, the vast majority have been

and still are just 18 to 25 years old. They flee the
countryside looking for better opportunities for
themselves and to support their families. Instead,
they find difficulties at work and hardship in life.
These women work 10- to 12-hour days, six days a
week. Until a few years ago, they earned US$80 per
month.

Since the government set up a tripartite
negotiation committee on the minimum wage in
2014, wages have increased annually, from US$100
in 2014, to US$128 in 2015, US$140 in 2016 and

US$153 this year. In 2015, the government also
passed a law on accommodation rent, and a bill

on access to public electricity for workers, and in
2016 extended the policy of the National Social
Security Fund, focusing on work-related risks and
health insurance coverage for workers. However,
the living conditions of women workers have not
yet improved. The cost of living, including rent and
utilities, has significantly increased, and many are
living in an unsafe and unhealthy environment.

Rationale of the study

In March 2015, the United Sisterhood Alliance
(Us), of which the Worker’s Information Center
(WIC) is a member, launched a campaign on
Women’s Right to Greater Access to Basic Social
Services to advocate access to shelter and utilities,
health care services, and safety and security for
garment and sex workers through the development
of a People’s Policy. Since the start of this
campaign, WIC conducted many consultations with
garment workers on the ground at the Drop-In
Centers. The consultations focused on analysing
the living conditions of workers in light of laws
and policies, including the law on housing and
accommodation rent, the declaration on access

to electricity supplies for workers, and commune/
village safety policy. The results and analysis of

the consultations are documented and have been
developed into a People’s Policy, where clear
demands and recommendations are made for
relevant stakeholders.

While consultations are under way, and operational
plans are being developed, WIC commenced this
study with the following objectives:

e to develop a clear understanding of the
living conditions of garment workers, and their
access to basic social services;

e to develop a greater understanding of the
impact of living conditions on the development and




dignity of life of garment workers;

e to publicize the collected data and use it
in advocacy to improve workers’ rights and living
conditions; and

¢ to identify mechanisms for monitoring
improvements in conditions.

Methodology

This is a qualitative study, which incorporates a
complementary quantitative survey component.
The following research methods are used:

e Active workers and workers from
identified Drop-In Centers (DICs) formed a
research team (about 30 workers), were trained
in data collection and participated in the entire
process of the study.

e A qualitative approach used both
interviews and focus group discussions, photos,
and recorded voices. This approach allowed
the research team the opportunity for informal
discussions and a deepening relationship with their
peers.

e Interviews were conducted with 75
workers, followed by focus group discussions with
another 90 workers, to ensure that the research
team had time to review the interview results and
to explore any gaps in the findings in the focus
group discussions. Reflection was also conducted
at every step of the process, so the team could learn
from the experience and make adjustments for the
next step.

Drop-In Centers in three localities were identified
for the study: Chak Angre Krom, Posenchey and
Teuk Thla. The selected rental buildings had
between 50 and 300 rooms each, with a minimum
of 1-5 workers per room. 55 workers in each DIC
were identified to participate in this study, totaling
165 workers from different buildings and floors in
the three target localities.
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Health and hygiene

HEALTH

Garment workers currently working in factories are
facing health problems due to excessive working
hours (from 8 to 12 hours per day) in stuffy,

hot environments, with the smell and dust from
particles. In addition, insufficient nutrition and lack
of sanitation also contribute to health problems,
such as dizziness, exhaustion, headaches, blurred
vision, and stomach and intestinal pain. “My health
gets weaker than before. I feel exhausted. My hands
and legs are also weak, and I have leucorrhea” said
one female worker at Porsenchey.
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According to the interviews, some 60 per cent of
female workers reported that their health declined
in the past year, while 34 per cent claimed to have
normal health, and 6 per cent more complained
that their health was very weak. “Generally, [I
have] a stomach ache, intestinal pain, and joint
pain. Medication was effective for a short while,
then the pain came back again,” said one female
worker from Chak Angre Krom. “I have a stomach
ache and intestinal pain and a kidney problem,”
added another female co-worker.

The female workers’ health has deteriorated by the
day due to the working conditions in the factory:
increased productivity and work flow systems
required them to double their efforts. Most of the
food they eat contains chemicals. “The food, fish,
meat and vegetables which are consumed daily are
full of chemicals.”

ACCESS TO HEALTH
SERVICE AND TREATMENT
COSTS

Most female workers access health care services at
private clinics or pharmacies close to their work
rather than the state’s public medical services. 39.8
percent of 75 workers interviewed used clinics,
37.3 per cent used pharmacies, 6 per cent used
state hospitals and 9.6 per cent used state health
centers. On average, around 20,000 riel was spent
per treatment at private clinics. Severe cases cost
more than 100,000 riel. Half of the female workers
(52.2 per cent) acknowledged that health service
fees at private clinics are more expensive than at
state hospitals or health centers. “I spent 90,000
riel including ultrasound for screening and 70,000
riel on medicines. I think drugs are expensive and
they are quickly effective, but the pains come back
quickly too,” said one female worker.

Workers reported that they preferred private clinics
because the service was fast and the physicians staff
were friendly. The nearest state hospital and health
center are located at some distance and service is
slower, costing the worker too much time; staff are
not friendly and do not provide a comprehensive
treatment. “In my opinion, going to the state
hospital took us more time and some medics did
not speak nicely; the medicines prescribed did not
effectively kill the pathogens; but if we go to the
private clinic it is fast; they talked nicely; but we
spent more,” said a female worker from Chak Angre
Krom. “Some private clinics did not pay attention
[to the patient] too, especially those who do not
have enough money,” another worker added. “The
state hospital is far; it wastes time; they do not care
[for patients]; unfriendly behavior; insufficient
care; spend more on motorbike,” a female worker
from Porsenchey added.
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General environment of rented
accommodation

Most of the female workers live close to their work
place in small cubicles with no standards. In the
room, two light sources are available: electricity
and sunlight. Research found that 65.3 per cent of
the rooms had enough light; 34.7 per cent did not.
In most rooms electric lights are used to ensure
enough light. The rooms are hot and stuffy. Waste
is disposed around some rental buildings, causing
a bad smell in the rooms. “Honestly speaking, no
air circulation. When entering the room, [I] turn
on the electric fan; I cannot sleep without it; it is
hot and stuffy; it is not like other residences where
a fan is not necessary, but we are poor and have to
endure it; in some areas rents are higher and we
cannot afford it,” said a female worker from Teuk
Thla. Most landlords maximized the size of their
buildings, which made the alleys narrow. Most
workers have days off on Sundays and holidays.
This is the opportunity for them to wash their
clothes because it guarantees that their clothes are
not stolen. 60 per cent of female workers reported
that they did not have a proper space to dry their
clothes. “I did not have a proper space to dry my
clothes; I dry them in front of the room; the room
is too narrow and there is no sunlight,” said a
female worker from Porsenchey.
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Food quality

In addition to rented rooms without standards or
safety, the lack of food hygiene is a challenge. “I
witnessed during eating that in the soup there are
finger nails and toe nails... I saw a bunch of hairs
in the soup. I could not eat it; I vomited.” Workers
bought take-away meals which were cheap and easy
to find. Self-cooking takes longer, especially lunch,
which costs more than a take-away meal and the
workers have only one hour or one hour and a half
for lunch. “No choice because no money; less time;
did not spent much energy,” said a female worker
at Porsenchey. Some 74.3 per cent of the female
workers interviewed claimed that their food was
hygienic.”” This was because they cooked the food
by themselves. “In my opinion, when we maintain
hygiene while cooking it is good; I bought the
vegetables and cooked them myself; take-away food
is not healthy; I put some salt to wash [chemical
residues off] vegetables and fish, soaking it for a
while and washing it clean,” said a female worker of
Teuk Thla.

Water quality

Water is important to the health of the general
population. According to research and interviews
conducted with the female workers, those living
in rented rooms in Phnom Penh have access to
different sources of water for daily consumption,
such as the Phnom Penh Water Supply Authority
piped network (85.1 per cent), river water (1.5 per
cent), and other sources, including tube wells and
rainwater (13.4 per cent).

rkers defined hygienic food as that which they coc

Q3. Worke k and properly clean
themselves /
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Due to the different size and status of rented
rooms constructed by landlords from one region
to another, the size of the yard and room was
important to workers as they need to store water
for daily use to ensure a safe and hygienic supply.
Most female workers use water directly from the
tap (76.4 per cent); 8.3 per cent store water in a
concrete container with a lid; 4.2 per cent in a
concrete container with no lid; 2.8 per cent store
water in a plastic container; and 8.3 per cent use
other methods. Regarding water consumption,
33.8 per cent of workers consume bottled water
from 20L bottles; 25.4 per cent boiled water; 21.1
per cent water from tube wells, and 19.7 per cent
filtered water. Most female workers at Chak Angre
Krom have access to well water, some of which
contains lime, “The water used to bathe is from
the well and lime formed in the pot soaked in this
water.”

Some workers boil water with herbs to improve the
taste, some take water from the factory which has
been purified, and some take water from the tap. “I
boil herbs in the water, I don’t think it is healthy
enough; but it does not give any smell; water

from the tap has a smell,” said workers at Teuk
Thla. “For me I never drink from the tap, I take it
from the factory, but I am not sure if the water is
healthy; we don’t have money to buy bottled water;

we take a bottle of water a day from the factory; it
helps us save money,” said another worker.

Hand washing

In a cramped room, it is difficult for workers to
separate areas for hand-washing, toilet, bathing,
and cooking. For example, the hand-washing area
is next to the toilet in 54.4 per cent of cases, close
to concrete water containers (14.5 per cent), and
close to the cooking area (7.2 per cent). Water is
available in 49.5 per cent of hand-washing areas;
water and soap are available in some areas too. 61.3
per cent of workers reported that water and soap
are made available less than five meters from each
other. As a habit, female workers wash their hands
after using the toilet (27.6 per cent), before eating
(26.3 per cent), and after eating (21.2 per cent),
before cooking (14.7 per cent), and after washing
the buttock of a child and feeding a child (6.9 per
cent).

Since toilets are in many cases located far from
rooms, some workers do not wash their hands with
soap, especially those using public toilets. In some
public toilets, water is insufficient and sometimes
soap is not available. “The landlord did not store
water. When they store water it overflows from the
roof. They did not remove it; they kept it there;
when entering the room mosquitoes flew out of

it; there were only mosquitoes and the water was
dark and muddy; it smelled really bad because the
water did not go anywhere; during heavy rain the
drainage was clogged, the water entered the room,”
complained workers from Chak Angre Krom.

The water used to
bathe is from the
well and lime formed
in the pot soaked in
this water.”

Female workers from
Chak Angre Krom
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Access to toilet, standards and safety

According to the survey, almost all workers (95.9
per cent) had access to a toilet, 57 per cent of
whom had a toilet located in their room; 43 per
cent of workers used public toilets. In each rental
block, there were between 4 and 30 toilets, each
accessed by between one and 600 users. On average,
each toilet served 34 workers. Using the toilet was
a challenge and a concern for most female workers
since the public toilets were built in an open yard
and they were afraid to wash private parts of the
body. 48.5 per cent of the public toilets were not
properly roofed, and were unclean with flies, bad
smells and floating feces.

51.5%

48.5%

FIGURE 4: 1

CLEAR UNCLEAR

Female workers at Chak Angre Krom reported that
the public toilet was located far from the room and
lighting in the alley was inadequate; the toilet was
unsanitary and not properly locked; outsiders could
also access the toilet. “The toilet is not clean. The
metal roof is cracked and the nearby vendors also

27.6

75

21.2

TABLE 2:

use the toilet; sometimes users did not put used
sanitary napkins in a plastic bag, and hung them by
the door... since they did not put them in a plastic
bag, in heavy rain the sanitary napkins dripped and
the room was contaminated,” said workers at Chak
Angre Krom. The landlord did not keep the toilet
clean and there was trash in most of the toilets.

47.8%
34.3%
179%
FIGURE 5: Safe

PRIVATE CAN BE CAN BE
SEEN HEARD

34.3 per cent of the female workers stated that it
was not safe to use the toilet as one could hear
somebody talking; and some 17.9 per cent said
privacy was impossible as users could be heard
and seen. “The bathing area is not appropriate as
it was built in an open field. We are women, when
we go to have a bath, men are standing watching
us... and some drains were clogged,” said female
workers.

Waste and drainage systems

» Waste disposal and service fees

33.3 per cent of the female workers in the interview
reported that they disposed of waste in public
areas, while 29.5 per cent put it in the public

trash, 28.2 per cent left their own trash outside




the room, and only 8.9 per cent kept trash inside
their room. “They threw the waste in front of my
room, it smelled really bad when the wind blew,”
complained female workers of Teuk Thla.

Waste disposal in public areas pollutes the
environment, but since waste disposal is not
available, tenants throw waste here and there. “The
landlord did not designate a proper place to place
waste, but they charged us US$1 per month; and I
looked left and right and threw it there; someone
hung a notice that there would be a penalty of
US$1 if caught throwing rubbish; I threw it
elsewhere then; I collected the waste in a plastic
bag and threw it out at 10 p.m.,” a female worker at

Teuk Thla said.

3.8%

28.2% Dispose in
private bin outside
the room

TRl ® Drainage systems

shared rubbish bin . . .
CVSECEICC Ml According to the interviews, 60

per cent of workers reported that

FIGURE 6: Disposal of

Rubbish. N = 75 the drainage system in their area
was clogged. “There are only two
drainpipes, one in the north and

74.3 per cent reported that they did not spend the other in the south; the pipes are

money on waste disposal. 25.7 per cent said they so small; they are blocked during

paid US$1 per month for waste collection. The heavy rain and the water overflows

landlord made them pay because they claimed that ~ into the room,” said workers at
they spent a lot on waste collection. Usually, people Chak Angre Krom. Blockage was
who live in flats pay US$1 per month if they do not caused by inadequate sewers and
have any business. Female workers in rented rooms {00 many residents. It causes

pay more for waste disposal. an unhealthy environment for
workers.
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Security and Safety

SECURITY SITUATION

Theft from rented rooms
The research shows that female workers living in
crowded locations feel unsafe. Among interviewed T
workers, 50.7 per cent responded that they have -
had things stolen.
Almost half of thefts were committed in daylight
(46%) and half in the evening/night time (49%). 46%

This happened because locks were not strong

enough. “I did not see the thief with my own

eyes, but when I arrived home I looked for things 1%
to cook and could not find any; my room was

locked, but things disappeared,” said one female

worker. At some rental buildings, there were no

security guards; some did have guards, but these

guarded motorcycles parked on the ground floor

only. Landlords did not institute patrols when Bl UNKNOWN
tenants were not in the rooms. They did not know = ngJ'TME
the background of the tenants or have copies of B EVENING

tenants’ ID cards or work permits; thieves had the
opportunity to steal when everyone was absent.
There was at least one theft a month at one rental
building. “I feel unsafe. I always lost things, even
clothes. Clothes got stolen when being dried; if we
have money to buy good things and keep them in
the room, we have to be watchful,” said workers at
Teuk Thia.

more | month

more than | week to | month 30%

1-7 days m

‘I did not see the thief FIGURE 8:
with my own eyes, but ‘:
when | arrived home

| looked for things to
cook and could not
find any[...]"

J

Workers at Teuk Thla
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Workers at Teuk Thla

Break-ins in rented rooms

Some 17.8 per cent of female workers responded
that they had experienced a break-in into their
room and of these, 75 per cent happened in the day
time. “They broke into my room in the day time
while I was at work. I normally locked the door, but
when I returned things were gone; they took the
telephone. They broke into the room during the
day and night.”

According observations, landlords did not provide
full security for tenants. They did not deploy
security guards or strictly control access. A
number of rental buildings were built of wood and
old. Doors and windows were not secure, making it
easy for a thief to break in. Tenants were not able to
buy strong locks for their rooms. They were able to
afford a lock costing 20,000 riel at most.

NO W
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Reporting Lighting in corridors

After a theft or a break-in, 64 per cent of workers
reported thefts to the landlord and 3 per cent
reported to the local authorities, and all break-ins
were reported to the landlord.

l ENOUGH LIGHT

35.6% NOT ENOUGH
LIGHT

[l HOUSE OWNER
NOT REPORTED
21% W OTHERS
[ NO INFORMATION
VILLAGE CHIEF

FIGURE 13: Light at

64 workers (85.3 per cent) said that there was
lighting in corridors to their rooms installed by
the landlord at no cost to the tenant. 64.4 per
cent of workers said there was enough light in the
FIGURE 12: Reporting in corridors. Even with lights, some workers still
e felt insecure if their rooms were at the far end of
a narrow and quiet corridor, exposing them to the
risk of assault.

Workers reported cases to the landlord because
they lived close by. The workers did not know the
local authorities. They did not trust the authorities
despite reporting cases to them. Even after they
reported thefts or break-ins to the landlord, things
remained unchanged. The landlord not only failed
to address the issue but also blamed the tenants.
“When the landlord was informed about the case,
they did not talk nicely to us, but blamed us for
being careless, that we stored things carelessly;
they were blaming us,” said workers at Porsenchey.

FIGURE 14: | ight in



SECURITY AND SAFETY

SAFETY SITUATION

Gangs

The issue of gangs was present in almost all
female workers’ rented accommodation. 57.7 per
cent of them said gangs were present in their
buildings. The landlords and the local authorities
did not take action to address this issue. The
landlords did not cooperate with the authorities
to intervene and stop gang members when they
disobeyed the rules of the building or caused
trouble in the neighborhood. Some 89 per cent of
workers reported seeing gang members drunk and
engaged in fights, causing a public nuisance in the
neighborhood. “Last night [ went to buy sweets
late in the evening; I saw young gang members; I
was scared. Honestly speaking, if I could, I would
not want to go out at night. Sometimes, there is
noise; I could not rest after the exhausting work
because of the noise,” said one female worker at
Porsenchey. “Some drank until 10 or 11 p.m. and
engaged in fights; vomiting,” a colleague at Chak
Angre Krom said. Tenants moved to different
areas when problems arose. This transience
enabled young gang members to change their
accommodation easily and disobey internal rules
for rented rooms with impunity.

Fging | R
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Drugs

17.1 per cent of the female workers reported that
there was use or dealing of drugs in their buildings.
“There is smoking at night because at midnight I
heard people talking to one another; I don’t know
who they are, but they know each other; I heard
them ask their friends if they'd like to take some,”
one female worker said.

The use and dealing of drugs was secret so a
number of tenants did not know about this
problem. Some workers were afraid to talk about
this issue.

Gambling

78.9 per cent of workers reported that there was
gambling in their buildings. The most popular
form of gambling was cards, which was reported by
45.6 per cent and underground lotteries by 43.7 per

cent. “Such gambling occurs every day, every night
including playing cards and underground lottery,”
said female workers of Porsenchey.

According to the study, gambling has become
popular because neither landlords nor the
authorities prevented it, so it is conducted publicly.

Sexual harassment

38.9 per cent of respondents claimed that they

had experienced sexual harassment. Most of these
incidents involved verbal harassment (81.8 per
cent). 37 per cent of workers stated that they
encountered harassment every week. 31.3 per cent
of incidents occurred in the day time and 34.4 per
cent in the evening, usually on the way from work.
“I experienced one incident after working overtime
at 7 p.m. I walked past a group of 3 or 4 who
wanted to catch me, but at the time I ran,” said a
female worker at Porsenchey.

Most female workers did not characterize incidents
of calling someone ‘darling’ or a whistling by a man
as sexual harassment. Retaliating would create a
problem. “Days ago when I went to buy something
to eat at night at around 8 or 8:30, a man was
waving at me calling me ‘Darling, what are you
coming here for?’ I pretended not to hear because

I thought I am a woman; if I resisted the problem
would have escalated; since I pretended not to hear,
it was 0.K.,” said a female worker at Porsenchey.
Another problem is that women are too shy to
report harassment and ask for intervention from



the local authorities. This would worsen the
problem.
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Local authority response and

intervention
96 per cent of workers said that when they
experienced sexual harassment there was no
intervention from the local authority, because they
did not report it to the authority since they did not
know or trust them. Women workers did not want
to report sexual details to male officials.

Village guards and police posts

According to the interviews, 94.5 per cent of
workers said they did not know the village guards
and 91.5 per cent responded that they had never
seen a police post in their area. This lack of
knowledge of the village guards and police shows
that workers, village guards, and police do not
cooperate. This is a gap which requires the police
and village guards to regularly visit residents and
workers living within their jurisdiction to give the
location of their post and their contact details so
that timely reports can be made when incidents
take place.

Female factory workers face insecurity in their
lives. This is in contrast to the commune/village
safety policy that comprises of five components:

no theft or robbery of any kind; no production,
distribution or use of illicit drugs; no prostitution,
trafficking of women and children, or domestic
violence; no gangs; no illegal gambling or weapons.
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Accommodation
status

ACCOMMODATION
STANDARDS AND
SERVICES

Environment of accommodation

This study covered three areas: Porsenchey, Teuk
Thla, and Chak Angre Krom. There are three -
workers’ blocks or compounds in each area with
more than 50 rooms in each. According to the

research, there are between one and five workers
per room. Accommodation is found on all floors

Il GROUND FLOOR

up to the fifth. 50.3 per cent live on the ground- = 'ZSJ;LFCL)SSR
floor, 20 per cent on the second floor with smaller 3RD FLOOR
numbers on upper floors. Accommodation may be [ 4TH FLOOR

[ 5TH FLOOR

fenced by concrete, metal or wood, or be unfenced.
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Room size

Workers live in rooms of between 2.5 to 16 square
meters. The room walls are made of wooden
panels. The water can penetrate through the panels
and the rooms are stuffy. “In my opinion, I find
something wrong with the panels that divide the
rooms. If the divider is made of concrete I feel a lot
safer,” said a female worker at Chak Angre Krom.
“In my building the upper floor is alright, but
rooms on the ground-floor are filled with water
underneath the bed after heavy rain,” a female
colleague said. Factory workers who migrate to find
work in Phnom Penh have to rent accommodation
close to their factories. The situation described
above is damaging their quality of life. According
to the National Policy on Residence, Condition

9, Ensuring accommodation for workers,

states: “the employer should be encouraged to
contribute to residential arrangements or proper
accommodations with a clean water supply,
electricity, sanitation, and good environment for
workers. The effective implementation of this
policy can be done through implementation of

the Labor Law.”* In practice, the policy has not
been fully implemented. In some areas, employers
prepare accommodation for their workers,
especially in the Phnom Penh Special Economic
Zone, and most employers pay US$7 in lieu of
accommodation. This financial support is less than
the rent they have to pay. This forces them to rent
smaller rooms without standards and share with
other workers.

Rents

Rents range from $20 to US$45 per month. Some
88.7 per cent of workers reported that rents were
fixed.

Since the interviews were carried out in mid-year
rent increases could not be known. According to
the focus group discussion, the reason the rents
did not increase was because they already increased
early in the year, when wages increased. A worker
at Porsenchey said: “The room is so small, but it is
expensive. The salary is low. The rent went up from
US$50 to US$60. How can we survive on this low

salary?” Another female worker added: “No need to
find the reason why the rents go up; it is because
wages go up too. That’s it.”

11.3 per cent of female workers reported that the
rents had gone up at the time of the interview. “My
room is small; the rents are going up to US$20; the
wall is made of panels and there are cracks through
which you can see from room to room,” a female
worker at Chak Angre Krom complained. “US$20
for one person; two persons US$22; in some rooms
even if you stay alone it costs you US$22; when you
add another person you’ll pay US$23, US$24 and
so on; and the water costs one dollar a person,” a
female colleague said.

89 %

[l NEGOTIABLE
NON NEGOTIABLE

FIGURE 20:

According to Article 6 Chapter 2 of the Special
Lease Law passed in 2015, the special lease
contracts should be valid for not less than two
years. Any special lease contract that does not
define the duration or defines a period of less than
two years shall be deemed valid for two years. In
addition, Article 8 states that while the special
lease contract is in effect, the landlord cannot
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increase rents. In practice, landlords do not follow
this law. They increase rents when hear that the
worker’s wages will be increased in the year to
come. They inform tenants two or three months
before the wage increase. The Special Lease Law
allows the rent increases after the contract has run
for two years. This means that the landlord cannot
increase rents at will during the two-year period.
Any increase in rents should be negotiated with the
tenant.

Accommodations rules

59.5 per cent of female workers reported that
landlords-imposed rules® on tenants; and some
93.2 per cent claimed that the rules are appropriate
and acceptable. 40.5 per cent of workers reported
that there were no rules at their accommodation.
Even where there are rules, enforcement is not
effective. Some workers complained that they had
been disturbed at midnight. “At night, they gamble
in front of the room until 1 a.m., 2 a.m. or till
dawn. I cannot sleep. When I told them not to play,
they stopped for one day; they knocked my door

at midnight. At the time, I was scared,” a female
worker at Teuk Thla said.

6.8 %

40.5 %
W YEs
NO

61.2 %

959 %
|41 % |

CONTRACT
AVAILABLE

INTERNAL
RULES
AVAILABLE

APPROPRIATE CONTRACT

DESIRED

FIGURE 2I:

Accommodation rules

Rental contracts

Only 4.1 per cent of female workers have had

a rental contract. Among female workers who

have not had a contract, 61.2 per cent did not

want one because they thought that the contract
would limit their freedom to move out. This is
important because most factories provide short-
term employment contracts and they have to move
elsewhere when they expire. So they believe that
with a rent contract they cannot move out before it
expires and without a contract it is easy for them to
move when necessary.

However, there is another reason of not wanting to
have a contract; that is because they did not know
what a contract is. “We do not have a contract
because we do not know what it is,” a female
worker at Chak Angre Krom said. “When we rent
a flat there is a contract ... for smaller rooms
there is no contract; if the landlord defines how
much it would cost per year, for example one year
costs US$700, then there will be a contract,” said
another female worker at Teuk Thla. This means
that only when they rent a costly room or house
will a contract be made available.

The workers who do not have a contract face a
number of challenges, the first being electricity
charges. “We are not allowed to pay for the
electricity directly. We have to pay through the
landlord. Anyone who does not want to pay
through the landlord will get threats to move

out; when we pay the electricity bill, the landlord
demands additional service fees.” Second, the
landlord can terminate the agreement. “No
contract has been made. The landlord can get the
room back any time and I do not know what to do.
Some people were evicted and they kept the room
for the security guard or their relatives.” Third, the
landlord does not return the deposit the worker
paid to have the power connected and the power
meter installed when they move out. “Before they
said they would pay back my deposit for electricity
and water. They promised to return the deposit
when I leave, but when I left they did not. When

I went to get my deposit, they said we were on a
monthly rent and I did not get it back.”

According to Article 5 of the Special Lease Law,
a special lease contract shall be made in writing
and certified by the commune or Sangkat chief.



According to the research, almost 100 per cent of
the workers who live in rented rooms do not have
a contract. This is because this special law was just
passed in 2015 and the law has not been widely
disseminated locally. But the workers themselves
did not see the advantage of contracts; they saw it

as a way of preventing them from moving out when

they need to.

Water supply

69 workers, or 92 per cent, used PPWSA, which
caused them to pay more to the landlord every
month. Water prices vary from one block to

another. Some landlords charge 1,200 riel per cubic

meter; some charge 2,500 riel and 3,000 riel. “We
used 6 to 7 cubic meters per month. It cost 1,200
riel per cubic meter; before the price was 2,500
riel,” said a female worker at Chak Angre Krom.

Early in 2016 the authority of Chak Angre Krom
held a meeting with all landlords to discuss the
water charges issue. As a result, the authority
demanded that the landlords charge the tenant
only 1,200 riel. Although the landlords agreed,
some did not follow the agreement fully. In
addition, some landlords charged for water services
according to the number of tenants, by charging
US$1 per person per month. “The landlord said
before they charged 1,500 riel for electricity and
they made a profit from it, so they did not charge
for water (water from a well); now electricity cost
600 riel per kWH, they did not earn anything, so
they charged US$1 for water,” a female worker at
Chak Angre Krom said.

The state water supply costs between 550 and

750 riel. A family of three members can spend
around 10,000 riels over two months on state-run
water. So, 1,200 riel per cubic meter is still high if
compared to the state water supply.

“We used 6 to / cubic meters per
month. It cost 200 riel per cubic
meter; before the price was 2,50(

riel,”

Fermale rker at Chak Anore Krom
remate worker at Chak Al sgr e Krom

Il PRIVATE FACILITIES

STATE FACILITIES
FIGURE 22:

Electricity

According to the study, 89.2 per cent of female
workers have access to the state-run electricity
service and 10.8 per cent to a private electricity
service (connection to the landlord’s property).

In early 2015 Electricite Du Cambodge (EDC)
issued a directive on the measures for rental
property in the Phnom Penh electricity
distribution area. According to the research,
almost 90 per cent of landlords have followed
this directive, allowing the EDC to install direct
connections to rented rooms, charging 610 riel
per kWH. However, in some blocks with less than
10 rooms, the EDC did make connections because
of the small number of rooms and that fact some
landlords did not cooperate or allow EDC officials
to install connections.
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Room facilities and repairs

According to the study, 42 per cent of the female
workers reported that they were provided with a
bed. In addition, some landlords supplied tenants
with a mat, water container and trash can, while
21 per cent others said they were given an empty
room.

79.5 per cent said that the landlord was responsible
for repairs when the room suffered damage.
Generally, the landlord fixed cracks in the roof,
water penetration, broken doors, cracks in the wall
and so on. Though it is the responsibility of the
landlord to fix any damage, the tenant has to wait
for days for a response to examine and agree on the
date for repairs.

BED

OTHERS 22 %
NONE

WATER CONTAINER n

TRASH CAN 59
MAT '7.

FIGURE 23:

Fire extinguishers

83.8 per cent responded that there were no fire
extinguishers in their buildings. In those blocks
with fire extinguishers, workers claimed that they
were kept at the landlord’s quarters or the office.
In each building the number of fire extinguishers
ranged from 1 to 4. Many workers have asked
landlords to consider their safety and equip each
room with a fire extinguisher and teach tenants
how to use them.
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SUGGESTIONS AND RECOMMENDATIONS

According to the research, access to basic social services and the living conditions
of workers have not been secured or fully protected as prescribed in national
policies and laws, even though they contribute significantly to the national

and household economies. To improve living conditions and to contribute to
promoting the dignity of workers, the research team and the workers participating
in this research make the following suggestions and recommendations for key
stakeholders.

THE ROYAL GOVERNMENT OF
CAMBODIA

¢ Pay attention to disease prevention and provide quality and professional treatment.
¢ Control all types of chemical residue on food to ensure that people eat healthily.

e Immediately address any report from a tenant or landlord about problems related to
security and safety under local authority responsibility.

¢ Provide mobile medics or transportation support and contracts with clinics and
pharmacies close to the workplaces and residences.

¢ Build close relations between workers and local authorities through organizing of
public forums and other activities in the commune/Sangkat.

¢ Disseminate widely and implement effectively village/commune safety policies and
take strict measures against violations.

¢ Disseminate and effectively implement the Special Lease Law, making sure that all
parties understand contracts, rent increases, accommodation standards and rents.

e Encourage all employers to provide appropriate accommodation to workers in all
places, ensuring that accommodation is standard and has drinking water, electricity,
hygiene, and a good environment.

e Take action to suppress all types of gambling in areas administered by local
authorities.

¢ Expand electricity connections to all rented accommodation and impose rules on
landlords to follow the directive on the continued measures for rented accommodation
in the Phnom Penh electricity distribution area.

e [ssue a Prakas about connecting rented accommodation to the state-run water
supply.



LANDLORDS
¢ Provide adequate toilets and drainage in proportion to the number of tenants and
maintain sanitation and safety of public toilets with proper walls and roofs to ensure
privacy.
® Provide appropriate space to dry clothes and ensure adequate ventilation and
lighting.
¢ Provide 24-hour security and strictly enforce accommodation rules.
¢ Cooperate with the local authority in cases of theft, break-ins, or disturbances.

e Screen documents (ID, family book, work permit, etc.) of tenants.

¢ Understand and implement the Special Lease Law, the directive on continued

measures for rented accommodation in the Phnom Penh electricity distribution area.

WORKERS

e Gather as comprehensive information as possible on room environment, water and
electricity supply and safety before making a decision on renting a room.

¢ Take care of their health and food safety and improve sanitation.

e Create close relationships with the local authorities and learn how to make reports
on issues of security and safety, in particular sexual harassment.

e Report and cooperate in preventing gambling and drug use in rented
accommodation.
e Understand policies relating to safety.

e Cooperate with other workers in the building to maintain hygiene (of food and
accommodation), properly dispose of waste and keep the surroundings clean.

EMPLOYERS AND BUYERS

¢ Provide comfort and safety of the workers by ensuring that they have proper
accommodation, nutritious and safe food and sanitation.
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Cracks in the wall

Along Veng Sreng Boulevard, big buildings and
garment factories line the street. Where there are
factories, there are rented rooms.

Along this same street in Phum Trapaign Thleung
Village, an accommodation block was built close to
the factory wall. From the outside one cannot see
it as the landlord built a 3-meter concrete wall in
front with a metal gate.

Beyond this gate on the right side we can see many
lines of rooms and on the left side around 10 food
stalls facing them. Nearby the food stalls, is a pile of
decaying bad-smelling waste close to the toilet.

The rented rooms in this block are built in six
lines. Three old lines are made of wood and roofed
with metal. Another three lines are made of brick
and cement. In total, there are around 300 rooms
in this block.

The concrete rooms are 2 meters by 3 meters and
can accommodate one bed. The floor is cement

and the rent is US$20 per month. The wooden
rooms are larger than the concrete ones and can
accommodate two beds. The floor is cement and
the rent is US$25 per month. In each room live two
to four persons. Tenants cannot be even a day late
with the rent; the landlord will come to demand
payment and use offensive language.

In front of each room lies an open drain. Some
tenants throw garbage into the drain.
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When the rain comes, the garbage blocks the water
and the rooms are filled with water and garbage.

In some rooms, tenants used bricks as shelves for
their belongings. During the hot season, it is too
hot to stay inside the room in the day time.

Since the building is close to the factory, residents
are disturbed by noise of the machinery. Particles
from the factory fly in the air and contaminate
water containers that have no cover.

The electricity has not yet been connected to this
block by the EDC, it is connected to the landlord’s
home; the price is 2,500 riel per KWH. Some
residents have a connection from the next door and
spend between 20,000 and 30,000 riel per month.

In front of the rooms, containers store water for
cooking, washing clothes, and bathing. Tenants
have to purchase water at 1,500 riel per container.
Two residents in one room use up to 7 to 8
containers per month. In the rainy season, they use
around 4 to 5 containers. The water sold to tenants
is pumped from a large rusty tank that has likely
been used for years. Some parts of the pipe are
mossy.

In this block, the rooms have no private bathrooms.
The tenants bathe using water from the container
in front of their rooms. Bathing in the open makes
it difficult for women to get properly clean.

There are 16 toilets for more than 300 rooms.
Toilets are around 1 meter square and very old.

Of 16 toilets three to four toilets are out of order
because of blockage. The toilets have cement floors
and are covered by cracked metal roofs. Rainwater
drips through the cracks. Inside the toilets are
small basins 0.4 meters high; very often there are
dead rats inside the basin. In some toilets, feces and
sanitary napkins are disposed of improperly since
there is no trash can inside. There is no soap. The
toilet is cleaned once every 1 or 2 weeks. The smell
is very bad and there are flies.

The doors of the rooms are made of wood and
break-ins are easy. Tenants are afraid to keep
valuables in the room because of burglaries. The
tenants dry their clothes in the alleys in front of
their rooms since the rooms are too small. Very
often, they lose clothes and shoes to theft.

Gambling occurred in almost all blocks. Most
tenants played dice and cards daily in the
evening after work until 1 or 2 a.m. despite an
accommodation rule by the landlord banning
gambling activities.

The workers report that drugs are traded in this
block and used in the toilets at 3 or 4 a.m.
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Annexes

QUESTIONNAIRES: UNDERSTANDING THE LIVING
SITUATION OF WORKERS IN GARMENT AND TEXTILE
INDUSTRY

Interviewer: .....cooiiiiiiiiiii i contact nuMber:......ooiiiiiiiiiii
(] £ -1 =) PP contact number:........covvviiiiiiiiiiininnen.
) N
Starting time:........coeveiriiiiiiiiiiiiieeen, ending time:..........cccoeviviinininn.. total hours:.........

Areas/block:......ccoiiiiiiiiiiiii, Number of floors:........oeiiiiiiiiiiiiiiciree e,
Number of rooms:........ccoeeveens vevnennnnnn. 0] -1 P
Number of people sharing in a rOOM:....... ..ottt e e neaas
AUAYESS eveererereiereeteieeteeete st et teteee e ste e ese s e e b esessssesesessassesaasessesasessasaesansesassensesasansnsans

Fencing (yes/no)............ the building is constructed in............ Height....ooovviiiiiiiin
Manager of the rent building is:...........cccovviviieenennn.. nationality...........ocoviiiiiiiiiii

II. Living situation of garment workers
I. Standard of rented rooms and facilities
A. STANDARD OF RENTED ROOMS

1. What is the size of your rented room?.........cccoveeuvenenee. what is the rental price?.......coceevevvveevevvenreennne

2. Does the rented room owner have internal rule?
a.yes
b. no (if no, please go to question #4)

3. Is that rule acceptable?
a. yes
D 110 (WHY? oottt et esr e esaeeseesseessesseseens )

4. Do you have contract for this rental?
a. yes (if yes, please go to question # 7)
b. no

5. If no, do you want to have a contract?
a. Yes, [ do
b. No, I don’t.
c. I don’t know.
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6. Why do/don’t YOU WaNE (E2.....ccuecieueeieieieeieieeteeeecteceeste e etesteseeteste e s teste e e sesae e esesseaesessesassassesassassesessansesasan

7. Is there any increase in rental price recently?
a.yes b. no (if no, please go to question #9)

8. If yes, how much was it increased?..........coeevevveereeeereerrenrerrenrenens WHY? oottt

9. Do you use state water services or private Water SEYVICE?........ccuvueeereerereeeiieeeeteeerrreerreeerteeeeeeeseeesseesseesssaessnes
a. state
b. private

10, WRHAL 1S T PIICE2...uriiriiiiietieieeieetecteeteeteeeesteesteeteesseessesseesseesseessesssessaessasssessseseensesssesssessseseessenssenssesssenses

11. Do you use state electricity service or private electricity service?
a. state
b. private

12. WRAL 1S T PIICE2...uririieiieiicieeieeteeteeteeteeeeeteesteeteerteessesseesseesseessesssessaessasssesssessesssasssesssesssenseessenssenssenssenses
B. RENTED ROOM FACILITIES

13. What facilities are provided in your rented room?
a. bed
b. closet
c. Water container
d. mat
e. pillow
f. Rubbish bin
g. nothing
h. others

14. When your rented room gets damaged/broken (ex: floor wrecked, sewage blocked, electricity cut, and
water leaking.... Due to the ages of the building) who is responsible?

a. landlord

b. tenant

c. contribution (landlord and tenant)

15. Does the owner put portable fire extinguisher in the building?
a. yes
b. no (if no, please go to question # 17)

2. Security and safety
A. BURGLARY/STEALING

17. Were there any cases of stealing in your rented room?
a.yes
b.No (if no, please go to question # 22)



18. When did that stealing case happen?
a. day time
b. evening time
c. night time
A. Others (Please SPeCIY....cuinie ittt e )

19. How often does stealing case happen?
a.1-7 days
b. 1 week to one month
¢. more than one month

20. When there were stealing cases happened, who did you report to?
a. landlord
b. village chief
c. police chief
d. do not report (if so, please go to question # 22)
L T R ) (o R o 3 2PN )

22. Were there any burglary cases happened on you?
a.yes.
b. No. (if no, please go to question # 27)

23. When did burglary happen?
a. day time
b. Night time
c. Evening time
4T 011 1 1= TP

24. How often does burglary happen?
a.1-7 days
b. more than 1 week-1 month
¢. more than one month

25. When the burglary happened, who did you report to?
a. landlord
b. village chief
c. police chief
d. do not report (if no, please go to question # 27)
€. OLhers (Please SPECIIY.....vvriit ittt ettt e e aaas )
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B. STREET LIGHT

27. Is there light along the street/way entering to your rented room?
a. yes
b. no (if no, please go to question # 31)

28. If yes, is it enough?
a. enough
b. not enough
What time is it switched on and SWItChed Off2........c.ooveveveiiiiiiieeeececcreercreee e r s s s ene

29. Who install the walk way light?
a. landlord
b. tenant
C. OThers (PIeaSe SPECILY ..vuvininiitinini ettt teeae e e e e ae s e seseeseeseesaessessessessensesessn s nsnnenansns)

30. If the landlords install the walk way light, do they charge money from you?
A VES (HOW INUCKH? ..ottt ctrerte et e e e e eseebeebeessesss e seesseessesssessaessaessesssesssenseessesssensaerseensens )

b. no

C. SAFETY SITUATION

31. Are there gangsters in your living areas?
a. yes
b. no (if no, please go to question # 33)

32. If yes, is there any issues arise from gangster?
a. gang fight
b. drunk and make noise
c. cause disturbance
d. 0thers (Please SPeCIfY.......iuiniiriii ittt )

33. Is there any drug use or trafficking in your area?
a.yes
b.no (if no, please go to question # 36)

35. Where is drug being trafficked?.........oeoueeeeeeee e e

36. Is there gambling happen in this rented room compound area?
a. yes
b. no (if no, please go to question # 39)

37. If yes, what types of gambling?
a. lottery
b. play card
c. cock wrestling/fight
d. Apong ({1 1UN11)
L1 T R ) (= L) 1= o ) 2P )



38. Where is the ambling 10CAted?........cuevuevrerririeiiieiciieteeeeeeeerere e e et e ee e e eaeneeeereereseneneenenenenns

39. Have you ever been harassed?
a.yes
b. no (if no, please go to question # 47)

40. If yes, how does it happen?
a. verbal harass
b. physical touch
c. gesture
(. OLNEYS (PlEASE SPECITY..vievierrerrerrerrerertiteeteereetrearerrestere s et e et enenseseneneeseneneenensesesensesenensesenensnormensenses)

41. When did it happen?
a. night time
b. day time
c. evening time
A. Others (Please SPeCIIY. . .ouiniie ittt e ettt et e e e e s e e n e e nenn )

42. Where did it happen?
a. along the way to/from work
b. at work place
c. at living place
. Others (Please SPeCIIY. . uuinie it ettt ettt e e e ere e n e e nann )

43. How often does harassment happen?
a. 1-7days
b. more than one week-one month
¢. more than one month
. Others (Please SPeCIIY. . .ouinie ittt et et et e e e a e e e en e e aeneneeenann )

44. What did you do when you got harassed?........ccccevevvverveerveevenneennen.

45. Were there any interventions from local authorities on these cases?
a. yes
b. no (if no, please go to question #47)

46. If yes, how did they INtervene? .......c.ooviriiriiiii i e e et erete e e s eee e eneeaennenns
D. SECURITY

47. Do you know village guard?
a. yes
b. no (if no, please go to question # 49)

48. If you know, what role do the village guard Rave?...........cceceeeeveireeieieertceeecteeseete et re st ve e aeaeas

49. Are there any police stations in your living area?
A, V€S (HOW IMANY..c..eitiiiieieeeeieeciectectece e e rteerteeseessseessesbeessesssesseeseessesssesssessaessasssenssessensesssenssenssesesssens )
b. no (if no, please go to question # 51)

50. If yes, are there any police officers at the police station?
a. yes
b. no
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3. Health and hygiene
A.TOILET AND BATH ROOM

51. Are there toilets in your rented room compound area?
a. yes
b. no (if no, please go to question # 59)

52. If yes, how many toilets are there? .............ooiiiiiiiiii e

53. If yes, is it in your own rented room or shared with others?
. personal toilet in my rented room

. shared with other tenants

. shared with all other tenants

o o

54. How many people use the tOIlet? ......c.ouiiiiiniiiiitiiii it eneneeees

55. Is the toilet hygienic? (suggest interviewer go seeing the toilet and then draw text in the box bellow)
. hygiene: no smell, no flies, no feces

. not hygiene: bad smell, see some feces, there are flies

. dirty: smell so bad, see much feces, there are many flies

o o

56. When you use toilet, are there any privacy to prevent other people seeing or hearing you?
. there is privacy (there are roof, wall, and door)

. no privacy: can be seen

. no privacy: can be heard

. no privacy: be seen and be heard

o6 o

57. Is toilet far from your room?
. yes
. no

o

58. Are there lights along the way to toilet?
. yes
. no

o

5

©

. Do your roommates use the toilet or public areas for urinate and defecate?

. every one uses toilet

. some people use the public area

. no one use toilet

. OLNEYS (PIeASE SPECITY...veiureureerereeteeteetee et et e e ettt e e et et e e et et ee e et enees s eneaseneneasaneneasanenansenenasenrens)

o0 o

60. Do you have small kids living with you?
a. yes
b. no (if no, please go to question # 62)

61. If yes, where do you leave your kid’s feces?
a. into toilet
b. with trash
c. at public area
d. in the canal
e. under the ground
f. leave at other places (Please SPECITY....c.euueereereeerinitit ettt et eee e s eneeeesenenensaeeeenees)

4|



62. Is it safe when you share bathroom?
a. yes (if yes, please go to question # 64)
b. no

63. I NOT SATE, WHYP..cveeeeeeeeeritetecteetecece ettt eeaeeaeeaeese s e e e s e s e e s eaeae s en e asesenesenenenseneneanenenennns
B. ENVIRONMENT AND ATMOSPHERE IN RENTED ROOM

64. How is the environment surrounding your rented room? Both inside and out side (Ex: narrow space,
T 1 F TN V| O DT

65. Is there enough light in your rented room?
a. enough b. not enough (if not, please go to question # 67)

66. If enough, what is the source of the light?
a. electrical light b. sun light

67. If not enough, are there any lamps?
a. yes b. no

68. Are there any proper spaces for drying your clothes?
A. Proper SPACE (PlEASE UESCIIDE.....ccuviereierrireeieereerrerteeteeteetestrerteesseesseessessesseessesssesssessaessesssesssesssersasssenssenss )
D NOE PLOPEY (WHY...erinrireteeeieeececeeteteteeteeteete e ee et e et e ere st e eseeseeseeseessesaessessensessesseesassseseessessensensensensasensases )

C. FOOD AND WATER

69. Is your food hygienic?
A, VLS (PLRASE SPECITY..cuvivirrieeriereerereietecteeteete et et eret e tesseeseessessessessessessessessessessessessensessensensasessnessonsonsonsensan )
D 100 (WRY 2.ttt e et et e s e e b e e s e e s e e s e e s s essess e s e s e s e se s e e s e eReesaessersense s eeseesaeseeaeeseereensenes )

70. What is the source of water that you use for cooking?
a. from the river
b. from well
c. from the tap
(. Others (PlEASE SPECITY...ccveeueereerieieieierecteeteeteeteeeeeeeetesseeseeseeseessessessessensesesaeseessessessessensensensansansaesaessensensan

71. How do you store the water?
a. in the jar without cover and unclean
b. in the jar with cover and clean
c. from the jar, and keep it in the container and well cover
d. directly from the tap water
€. OLHEYS (PlEASE SPECIIY...ccvvicerirreteeteicteeetecteeteeteee et cteetesrestresteeste e s e ss e ssenseessesssessserseessesssesssenssensaessenssenes )

72. What type of water do you drink everyday?
a. purified water
b. boiled water
c. not boiled water
d. water filter



ANNEXES

D. HYGIENE

73. Where is your hand washing place located?
a. next to the cooker
b. next to water jar
c. next to toilet
d. no specific place
€. Other Places (PleaSe SPECILY..ccurivierreerieiietrertecteeteet e e ereesressresseesseessesssesssesseessesssesssessaessesssesssesssenseessens )

74. Is there soap and water at your hand washing place?
a. has water
b. has soap
. no

75. Is the water and soap at a distance of 5 meters from your hand washing place?
a. yes
b. no

76. When do you wash your hand?
a. after using the toilet
b. before meal
c. after meal
d. before cooking
e. after clean child’s buttock
f. before giving food to children
G OBNCTS ettt et ct e et e st erbeeab e e st e s s s esaseab e e s s e e s s e b s e b e es b e e s b e st e b e eabeea b e s b e s s erbeesse st eeasenbeenbeeasesreseenne

E. WASTE

77. Where do you put the trash?
a. in the room
b. in the trash bin inside the room
c. in the trash bin outside the room
d. in the shared trash bin
€. iN PUDLIC SPACE (PlEASE SPECITY...eereerererereeteeteeieeeeeete e te e eteeteeseeae s et esessessesseeseessessessessensesesensaesaeseennas )

78. Do you pay for trash collection service?
A PAY  (DOW INUCKHT ...ttt ettt steerte e aeesseesaesba e s aesseesseesaebaessaessaessesaersasssasssenssenses )
b. do not pay

F. HEALTH SITUATION

79. How is your health conditions in this last year?

A. 800d (Please deSCIIDE.......ccvevueereereereeeererecteeteeteereeeereeseesesesesseeseeseesaessennennes )
b. normal (please deSCribe........cuievevreerreeieericeieteeieereereere et esaeesaeenie )
C. Weak (Please deSCrIDe......ouuivvieeeeeeeeeeeeeteceectecreceeeee e ereennes )

d. very weak (please deSCribDe........ovivreveenreerieeiecreecieereereere et cteereesreearenseennees )

80. When you are sick, where do you go to get treatment?
a. private clinic
b. health center
c. hospital
d. pharmacy



81. If you use services at health center or hospital, are you satisfied with their services?

82. How much in average do you pay per each treatment?
a. 0 -20,000 Riel
b. 20,100 — 50,000 Riel
¢. 50,100 — 100,000 Riel
d. 100,100 — 200,000 Riel
e. over 200,000 Riel

83. Do you think this cost is reasonable?
A. 1€ASONADIE (PlEASE A@SCIIDC.....eeveereerreeriierieteeteeeeee et cteereereerteesteessesssesssesssessesssesseseessesssessserseensesssenssens )
b. Not reasonable (Please deSCIIDE. ....cuvivuivuieiieeiieieeeeeeee ettt et e e e reete s e essees e et eesessseessesnsesnnesnsennes )

G. SEWAGE SYSTEM

84. Is there sewage system in your rented room compound area?...........ceeeeeeveeeeerenreerreereenseeneerseesseessenseenses
WHheTe IS it JOCALEU?.....c.veeeeeeeeeeeteteeeete ettt et e e et e et e s e b et e s e s et esessessesassassesassansasassansasesanens

85. Is there sewage-stuck happen in your living area?
a. yes, there is

b. no, there is not

86. If sewage got stuck, when did it happen?........ccoeeeeeeeveereevevennene. WHY?2.ocereteeeeeeerercre e
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BROCHURE OF PEOPLE POLICY

Quality senvica

HEALTH SERVICE

N gl

Medicines, materiais supplies

G?T ) 8

Disciplines and professional code of conducts

+ Set low fees; display and follow pricing list
= Pay attention to freatment, examination, and health care
+Increase consultation service
+ Organize mobile medical team across the country
* Increase specialist doctors of all levels
+ Control the sales and distribution of state and private
medications; control quality and price
+ Promate research and medicine production in the country
with low cost
| »Increase medicine purchase and supplies to meet with the
need
« Respect a non-discrimination principle
= Enhance and tighten medical professional code of
conducts at all health training establishments
«Strengthen the control mechanism and staff
management of state and private hospitals/clinics
+ Effectively enforca fine and sanction
+ Create aredress mechanism that will address the
| case fairly for victims for free of charge
* Provide an equity card in a transparent and
effective way for women in all seciors (garment
workers and sex workers)
= Treat the poor attentively and provide them
with quality service
* Increase health equity fund program
available in 2l hospitals and all
levels

+ Incorporate health education in the national and private
education curriculums, starting from primary education

Manage the private clinic operation
+ Increase education program in the media
* e q @ +The state and NGOs must collaborate to provide health
(- i T education to local people
| + Routinely inspect and monitor private medical senvice in a
+’_“ ' transparent way
e ‘Impose disciplines and sanctions on private establishment that
. violates the law
DEtee saity dt st bl * Increase the national budget for health sector and setitasa
@ o =2 priority (salary and sevice)
J L gk | » Conduct a transparent and effective research on health
'l\w ﬁ officers' and people’s livelihood and health status
o i l * Use the research findings as the basis for preparing the
Health policy responds to needs = policy to respond to the real needs of the people; set it as a pricrity

'\ (budget for salary & senvices)

45



Health Financing Policy

Positive Aspects:

+ Public administrative establishment gives the authorization to the hospital to set the
treatment fees, manage and decide on the staff salary, materials, supplies, and
medicines

+ Make a treatment contract payable by the NGO available by project

* Help those who cannot afford to pay the medical bill access to community health
insurance provided for by the NGO through an advance payment and later settlement
scheme

* Help the poor who seek medical treatment access to health equity fund for free of charge

and to other support

Shortcomings:

* Public health which is a fundamental rights has been lost as people began to fall in debt
and poverty due to high treatment cost

* NGOs' limited services and scope

+ While making a low earning, the people have been pushed to buy the health insurance

+ The health equity fund relies on foreign assistance which is not sustainable and the state

have allocated little budget

WEBSITE: www.unitedsisterhood.org
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Special Lease Law

Special lease contract refers to the one in which one party called the landlord and the other
party who might be workers, students called tenant who agrees to use the
accommodation with pay.

Positive Aspects:

* The contract must be made for at least two years

+ The landlord cannot increase rental fees while the contract is still valid

* The contract must be made in writing and certified by the commune or sangkat chief
* This law is applicable to students and workers (informal and formal)

* The tenant has the right to dissolve the contract at any time

Shortcomings:

* The contract failed to set out clear aspects

* The law does not widely cover women in informal economy and their living hardship,
especially the entertainment workers, sex workers, domestic workers, and street vendors

* The construction minimum standard has not been set, quality and safety standard of the

drainage system, security and surrounding environment

ADDRESS: # 3-4, Street 339, Boeng Kak | Commune, Tuol Kork District, Phnom Penh, Cambodia.
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Village/Commune Safety Policy

Positive Aspects:

+ Contains 5 village/commune safety criteria ("

* Must put in place adequate police administrative post in all places and in accordance
with the number of the population and organize forces for making a shift

« Commune/sangkat administration must coordinate and organize at least one public
forum in 3 months on village/commune safety to address the requests and proposals

made by the people

Shortcomings:

* The policy has not been widely disseminated and the public forum has not yet been
organized for the local people.

* No adequate lighting in the street and in the rental block that can ensure safety

+ Female sex workers are subjected to arrest by the police and public security guards

* Limited complaint resolution and intervention by the authority who lack the capacity

M 5 village/commune safety criteria:
1. No acts of thefts, robberies, snatches
2. No illicit drug production, distribution and use
3. No indecency, trafficking of women and children and domestic violence
4. No gangs
5. No illicit gambling, illegal use of guns and all types of offences

PHONE NUMBER: +855 17 229 500, +855 78 657 531
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